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University of Detroit Mercy School of Dentistry 
Periodontology and Dental Hygiene 

Course Syllabus 
 

Clinic Dental Hygiene I 

CL 814 
 

Course Information 

 

Web Address:  http://knowledge.udmercy.edu 

  -Class of 2009 Clinic Dental Hygiene I-IV 

  -PATIENT EVALUATIONS-CLASS OF 09 

 

Course Director: 

Kathleen Neveu, RDA, RDH, MS 

Clinic Associate Professor 

Office: 3-138 

Office Hours by appointment or contact 

Administrative Assistant:  Angela Carlson-

313-494-6660 

Phone:313-494-6690 

Email: neveukat@udmercy.edu 

 

 

Winter, 2008 

DH I Students (Class of 2009) 

Clinic Wednesday 2:00-5:00, Friday 10:00-1:00, 2:00-5:00 

 

Outer Drive Clinic, Radiology, Oral Diagnosis, Clinic Assist, Orthodontic Clinic 

 

Credit Hours:  3 

Prerequisites:  DH 810 Dental Hygiene Care I 

 

Lecturers/Support Faculty 

 

Clinical Faculty: 

Marge Buehner, RDH, MS 

Jane Halaris, RDH, BS 

Judi Luxmore, RDH, MS 

Laura Manning-Lee, RDH, BS 

Stephanie Pajot, RDH, BS 

Choong Foong, PhD 

Paul Brown, DDS, MS 
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Academic Policies:  

 

All policies in the School of Dentistry Academic Policies Handbook including 

but not limited to academic integrity, mandatory attendance, professional 

decorum & dress code, identification (ID) badges, preclinical and classroom 

decorum, use of cell phone and electronic devices, examination policies and 

exam/quiz absences apply.  

 

Accommodations: 

 

If you would like to request a classroom, testing, preclinical, clinical, or other 

accommodation because of a legally protected disability, or if you might require 

any special assistance in the event of an emergency or evacuation, please contact 

the University of Detroit Mercy's Office of University Academic Services (UAC) 

at 313-578-0310 or email your request for information to 

gallegem@udmercy.edu  

 

 

Course Description 

 

Purpose of the course: 

The purpose of the course is to provide a transition from the pre-clinic setting to begin 

dental hygiene patient care.  An orientation to clinic procedures and protocols as well as 

an opportunity to apply pre-clinical skills to patient care are provided.  
 

 

Course Goals:   

This course will introduce the student to  

 Prepare a qualified dental hygienist who will be competent with respect to the 

University of Detroit Mercy School of Dentistry, Division of Dental Hygiene 

Competencies for the Dental Hygienist. 

 Provide students with relevant and current dental hygiene practice. 

 Provide clear and accurate documentation of clinical findings and progress notes.  

 Integrate dental and dental hygiene clinical experiences. 

 Provide quality individualized patient centered dental hygiene care. 

 Participate in collaborative community health promotion in Detroit and 

Southeastern communities. 

 Serve as a resource of oral health knowledge and education for the health care 

community. 

 Provide service to the School of Dentistry and University communities. 

 

Specific Instructional Objectives:  

 Utilize problem-solving skills. 

 Correlate and apply dental, medical and biomedical science knowledge with 

clinical skills in all aspects of comprehensive dental hygiene care. 

mailto:gallegem@udmercy.edu
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 Encourage change in client behavior utilizing the principles of motivation, 

learning and behavior modification. 

 Provide quality care to all clients without discrimination due to race, religion, 

economics, physical or mental disabilities. 

 Treat a variety of clients in all age groups who exhibit all types of classifications 

of periodontal disease and treatment difficulty in environments. 

 Function as an integral member of the dental health team 

 Gain experience in the removal of hard and soft deposits supragingivally and 

subgingivally (scaling, rootplaning and deplaquing). 

 Begin to self-evaluate to make appropriate changes. 

 Provide clear and accurate documentation of clinical findings and progress notes.  

 Collect and present assessment data for each patient including demographic data, 

health and dental history, extraoral and intraoral examination, periodontal and 

dental charting, patient knowledge of dentistry, chief complaint, patient education 

needs, etc. 

 Identify challenges in patient care and begin to develop solutions while working 

closely with clinical faculty. 

 Develop effective communication skills with student colleagues, staff, faculty 

and patients in a professional setting. 

 Provide patient education and oral hygiene instruction for patients to encourage 

behavior change while utilizing principles of motivation, learning and behavior 

modification. 

 Self-evaluate to make appropriate changes. 

 

 

Instructional Methods: 

 

Clinical Dental Hygiene I is comprised of orientation sessions, completion of a 

patient partner, a patient in the Faculty Role Model Program (FRMP), and assigned 

clinical patients which may occur Wednesday afternoons, Friday mornings, and 

Friday afternoons.  A clinical rotation schedule designating clinical assignments and 

orientations is distributed.  Scheduled rotations for CL 814 include Outer Drive 

Clinic, Radiology, Oral Diagnosis and the Orthodontic Clinic. 

 

School of Dentistry Competencies 

 

Competency-based Education:  Assumes that learning to become an entry-level 

professional is a progression through stages from novice to competent. 

 

Stages of Progression to Competence:   

F or Foundation Knowledge:  Basic knowledge, skills, and attitudes needed to begin 

the journey to competence. 

 

N or Novice Level:  Ability to articulate or describe the appropriate skills, knowledge, 

and professional attitudes.  Novices need structure, clarity of goals, single and clearly 

explained approaches. 
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B or Beginner Level:  Combines the appropriate skills, knowledge, and professional 

attitudes, all of which are performed with guidance and correction. 

 

C or Competent Level:  Combines the appropriate supporting skills, knowledge, and 

professional attitudes, all of which are performed reliably without assistance. 

 
 

 
Competencies of the 

Graduating  

Dental Hygiene Student 

Addresse

d 
Evaluate

d 
Method 

1. 

The graduate demonstrates 
interpersonal communication 
skills to function successfully in 
a multicultural work 
environment with diverse 
populations. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

2. 

The graduate makes professional 
decisions affecting the practice 
of dental hygiene that satisfy 
legal, societal and ethical 
principles. 

YES B 
Daily Clinical Evaluation 

NA 

NA 

3. 

The graduate performs routine 
evaluation of self and staff 
members and takes corrective 
action to address perceived 
deficiencies. 

YES B 
Daily Clinical Evaluation 

NA 

NA 

4. 

The graduate critically evaluates 
the validity of new information, 
new products, and/or techniques 
and their relevance to the 
practice of dental hygiene. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

5. 

The graduate applies business 
and practice management skills. YES B 

Daily Clinical Evaluation 

NA 

NA 

6. 

The graduate promotes health 
maintenance and disease 
prevention. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

7. 

The graduate applies the 
principles of infection control 
and environmental safety. 

YES C 
Daily Clinical Evaluation 

NA 

NA 

8. 

The graduate obtains, records, 
updates and organizes accurate 
and complete medical/dental 
histories including pertinent 
psychological and 
socioeconomic information. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

9. 
The graduate performs, records 
and organizes a physical YES B 

Daily Clinical Evaluation 

OSCE 
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assessment appropriate for dental 
care. 

NA 

10. 

The graduate determines 
differential, provisional or 
definitive dental hygiene 
diagnoses related to and 
congruent with the diagnosis of 
the dentist and other health 
professionals. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

11. 

The graduate develops 
alternative dental hygiene care 
plans which are sequenced to 
address patients’ needs, 
consistent with assessment and 
diagnoses. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

12. 

The graduate establishes with the 
patient a mutually acceptable 
dental hygiene care plan. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

13. 

The graduate monitors and 
provides for patient comfort 
associated with dental hygiene 
care. 

YES B 
Daily Clinical Evaluation 

OSCE 

NA 

14. 

The graduate delivers and/or 
manages planned dental hygiene 
treatment and education in 
sequence and in accordance with 
accepted standards of care. 

YES B 
Daily Clinical Evaluation 

NA 

NA 

 

Course Policies 

 

Students are assigned a patient family to provide dental hygiene care to include 

assessment, planning, implementation and evaluation of care.  In addition to the patient 

family, students will provide dental hygiene care for a Faculty Role Model patient and 

their patient partner.  Experiences may include providing prophylaxis (1110), periodontal 

maintenance (4910), and/or scaling and root planing (4341) as well as periodontal 

reevaluation (4346).  Students will receive much feedback.  Scaling quadrant checks are 

required for the first three slight calculus patients and all moderate and heavy 

calculus patients.  These are designed to assist students in monitoring the development 

of their clinical skills providing formative feedback.  Other dental hygiene services may 

be provided based on patient need. 

Required experiences are designated for each clinic course and are designed to be easily 

accomplished while meeting patient care needs.  While a minimum number of 

graduation experiences are specified, the intent is to continue to provide as many 

experiences as possible in order to develop proficiency.  Experiences can be completed 

at the Corktown Campus.  Each student will complete graduation experiences at his or 

her own pace.  The following table represents the specified number of graduation 

experiences to be completed each term or by graduation: 
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The course is posted on http://knowledge.udmercy.edu.  The course website will be used 

to conduct on-line quizzes, communication via email and students will have the ability to 

track their requirement progress.  A second website-Patient Evaluation-is available for 

students to track their clinic progress.  Announcements may be posted periodically and 

the syllabus and various clinic forms will be available for students to print.  Students are 

expected to access the course website frequently (at least twice per week).  Students must 

access and review the course websites for the first time by February 17, 2008 in order to 

pass the course.  

 

Comprehensive Patient Care: 

 

Quadrant checks are required for all patients exhibiting moderate and heavy calculus.  

They are designed to provide one on one specific, immediate, formative feedback for 

students monitoring the development of their instrumentation skills.  Quadrant checks 

are required for the first three patients exhibiting slight calculus as well.  In order to 

continue to build these skills, formative feedback with respect to calculus detection will 

also be emphasized.  Each patient will be evaluated in order to monitor competency 

status.  Faculty may advise students to proceed with polishing after completion of 

scaling.  Students should check with faculty at the beginning of the appointment when 

performing a case update or presentation. 

 

Clinic Rounds: 

 

Sessions will be scheduled to present information related to patient care.  Examples of 

such sessions include reviewing sections of the Dental Hygiene Clinic Manual, insurance 

billing, alternative pain control methods, quality assurance, new clinic protocols, 

emerging clinical therapies etc.  Attendance at these sessions is mandatory. 

 

Attendance: 

 

Attendance is mandatory at all orientation sessions, clinic rounds and clinical 

assignments (including rotations).  Four half-day absences are allowed.  Any absence 

occurring in addition to the first four will result in the final course grade being lowered 

one half grade for each absence.  All missed clinical rotations (except main clinic) must 

be made up at a later date.  In the event of an absence the student must contact the 

patient, the office of Academic Administration (494-6655) and the clinic assignment 

site concerning absences.  The DH Clinic Coordinator must also be apprised.  Make-up 

sessions may be arranged by the student and the staff/faculty in charge of the given 

rotation and the student will then let the Clinic Coordinator know of the make-up session 

time and day.  Corktown clinic faculty must also be notified if scheduled for Oral 

Diagnosis or Corktown clinic rotation (Clinic A 494-6726).  Failure to notify the 

appropriate people regarding any absence will result in a professionalism infraction.  

Long term absences will require a physician’s excuse in order for them to be excused. 
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Textbook and Resource Materials 

 

 Clinical Practice of the Dental Hygienist, 9
th

 edition, Wilkins, E.M., Williams & 

Wilkins, 2004. 

 Fundamental of Periodontal Instrumentation, 5th edition, Neild, JS Houseman, G. 

Williams and Wilkins, 2004. 

 Dental Hygiene Clinic Manual – University of Detroit Mercy, School of 

Dentistry, Division of Dental Hygiene, 2006-2007 (Online). 

 Color Atlas of Common Oral Diseases, 3
rd

 edition, Langlais and Miller, Williams 

& Wilkins, 2003. 

 Sharpening Workbook, Edgemate, 1998 

 dentalcare.com 

 

 

Evaluation and Grading 

 

Grading Scale  

 

A =94-100% 

A- =90-93% 

B+ =87-89% 

B =83-86% 

B-   =80-82% 

C+ =77-79% 

C =73-76% 

C- =70-72% 

D+ =67-69 

D =60-66 

F =below 60% 

W Withdraw, no credit 

I Incomplete, a temporary grade not of record 

 

 

Course Grade Components  

Process Evaluations  (5 points each)  30 points 

On line Quizzes    20 

Prescription Medication Pharm Assignment 10 

Objective Structured Clinical Exam   30 

Patient Management    10 

Decision Making/Professionalism  10 

                                                                      110 points 
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Course Evaluation Methods   
 

Comprehensive Dental Hygiene Care 

 

Required experiences are designated for each clinic course and are designed to be easily 

accomplished while meeting patient care needs.  While a minimum number of 

graduation experiences are specified, the intent is to continue to provide as many 

experiences as possible in order to develop proficiency.  Experiences can be completed 

at the Corktown Campus, UHC, St John, VA Hospital and Thea Bowman.  Process 

Evaluations may be completed at UHC and Corktown clinics.  Other rotations are 

structured to focus on patient care and time management.  Each student will complete 

graduation experiences at their own pace.  The following table represents the specified 

number of graduation experiences to be completed each term or by graduation. 

 
 
Experience CL 814 CL 815 CL 826 Cl 827 Graduation 

Total 

Study Models  
1  

3-28-08 

 
1  
 

 
1  

 
0 

 
3 

Sealants     8+competency 

Radiographs 
 FMX 
 
BWS (sets) 
-5 Adult 
-5 Pedo 
-1 Vertical 
Occlusals 
Panoramic: 
Observation 
Exposure 

 
0 

 
4 

 
4 

 
4 

 
12 +2 pass/fail 
 
 
10 
2 (1 mand. 
     1 max.) 
 
1 
2 

Dental Assisting 
Restorative 
Endodontic 
Oral/Perio Surgery 

   
3 
3 
3 

  
3 
2 
3 

Comprehensive 
Dental Hygiene 

Care Plan 

 10   10 

Comprehensive 
Patient Care 
01110,04910, 
04341, 4346, 
120/140 
 
 

 
 
 
 
1120 (must include 
odontogram) 

     
 
60 slight calculus 
pts. 

44 moderate 
calculus 
quadrants 

12 heavy calculus 

quadrants 

3 re-evaluations 

6 POEs 
5 Pediatric pts. 
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Local Anesthesia/ 
Nitrous 
ASA 
MSA 
PSA 
GP 
NP 
IO 
IAN 
LB 
M 
Nitrous Oxide 

    
 
 
 
 
 
 
 
 
 
 
 

 
 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 

Process Evaluations -Vital Signs 

-Extra/Intra 

   Oral 

examination 

-Instrument 

 Sharpening 

 (scaler) 

-Rubber 

Dam 

-Polishing 

-Fl Tx. tray 

-Probe 
-CH-3 
-ODU 
-Instrument 
 Sharpening 
 (Universal Curet) 
-Fl Tx. Varnish 

-Prosthesis Care 
-Communication 
video 

-Gr ½ 
-Gr 7/8 
-H-6/7 
-204S 
-Barnhart 5/6 or 
 Columbia 13/14 
-Instrument 

  Sharpening   
  (Gracey Curet) 

-Gr 15/16 
-Gr 13/14 
-McCall 17/18 
-Ultrasonic 
-Air Polisher 
-Nutrition Analysis 
 

25 
 
 

Competencies 

(Clinic Exams) 
 -Calculus 

 Detection w/CH3 
-Calculus 
 Detection 
w/ODU 

-Calculus 
Detection/Removal  

-Mock NERB 
-Pediatric Patient 
-Sealant  
-FMS 
-DH Care Plan 
-Local Anesthesia 
-Nitrous Oxide 
-Rubber Dam 
-Pediatric  
 Assessment 
-Nutrition Analysis 
 

13 

 

Study Models: 

 

Students are required to have impressions completed and checked by dental hygiene 

faculty at the  Corktown Clinic or UHC.  An evaluation form will be dated and signed by 

dental hygiene faculty after taking impressions.  The signed form will be filed in the 

student’s folder in Clinic.    A passing grade constitutes performance with no more than 

5 errors as described on the Study Model Evaluation Form.  Students are to self-

evaluate the final product utilizing the Study Model Evaluation Form prior to 

signing up for a study model evaluation with an available faculty member on clinic 

floor during CL 814 clinic hours.  The student will present their self evaluation to a 

faculty in clinic and a grade of PASS or FAIL will be determined by the faculty 

member.  Failure to complete the study models by the stated deadline will result a 

score of 0 out of 5.  The student must complete this requirement within 8 weeks of 

the next term.  If this does not happen, 5 more points will be deducted from the 

final grade.  If study models are presented with greater than 5 errors, the student will 

have 8 weeks into the next term to submit another set.  If the new set is not submitted 

within 8 weeks of the fall term, the fall term grade will be affected with a reduction of 5 

points.  The student must have the Clinic Record Book signed by dental hygiene faculty. 
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Pit and Fissure Sealants: 

 

This procedure is graded on a PASS/FAIL basis.  Eight sealants (one per tooth) are to be 

completed by graduation in addition to a sealant competency for a total of nine sealants.  

Refer to the Dental Hygiene Clinic Manual for specific evaluation criteria and procedure 

guidelines.  Sealants are completed at UHC and the Corktown campus.  FOLLOW 

specific protocols for completing sealants in these clinics, as protocol varies from clinic 

to clinic.  Students are responsible to have an evaluation form completed by faculty and 

the Clinic Record Book will be signed.  The student will receive a copy of the evaluation 

form, the Clinic Coordinator will receive the original.  Systems may vary in different 

clinics.  A sealant competency will be completed after the minimum required 8 sealants 

is completed. 

 

 

Pit and Fissure Sealant Competency: 

 

A Pit and Fissure Sealant Competency will be performed on a pediatric patient in the 

Outer Drive Pediatric Dentistry Clinic.  This competency is to be performed after the 

minimum requirement of 8 sealants is placed.  This competency is to be completed in the 

Pediatric Clinic at the Outer Drive Clinic. 

 

 

Radiography 

 

The student receives a grade for each radiographic survey (FMS) performed.  Half of this 

grade is based on technical competency, the other half on interpretive skills.  All other 

required radiographs are evaluated on an acceptable/unacceptable basis.  All required 

radiographs must be taken at the Outer Drive Clinic only.  Any radiographs taken outside 

of this clinic are additional experiences. Required radiographs are accomplished during 

scheduled rotations in the radiology clinic as well as when radiographs are ordered on 

clinic floor.  The student may check with staff in the radiology clinic for extra time.  

Two pass/fail FMS will be taken using any other system other than the XCP.  Faculty 

and staff in the radiology clinic may ask students to take part of the FMS using other 

than the XCP before these two to help students use another system.  A FMS competency 

will be taken upon completion of the above fourteen.  All FMS must have 

interpretations.  Of the ten minimum experiences for bitewings, 5 may be completed 

using the XCP.  The other five are to be completed using bitewing tabs.  Five (5) 

must be taken on pediatric patients and 5 on adult patients. FMS beyond the minimum 

experiences count toward the minimum bitewing experiences.  A minimum of one set of 

vertical bitewings must be taken.  Faculty or staff in radiology must indicate on the 

evaluation form if the bitewings taken were vertical.   Students must provide a 

copy of all radiograph forms to the Administrative Assistant of the 

Clinic Coordinator as radiographs are completed. 
 

Radiographic interpretation quizzes will be posted during the Summer Term (CL 815).  

These quizzes will be evaluated on a PASS/FAIL basis assessing radiographic 
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interpretation competency.  Each quiz will have a due date.  If the quiz is not taken by 

the time stated, the 5 points will be deducted for each quiz not taken. 

 

Technical competency: 

Upon completion of the FMS, the student receives a numerical grade between 0 and 50, 

based on the number of retakes necessary.  The minimum acceptable grade is 35; surveys 

with a technical score lower than 35 do not count toward the student’s minimal 

experiences. 

 

 

Interpretive skills: 

The student must schedule an interpretation within two weeks of taking the radiographs.  

A numerical grade between 0 and 50 is assigned based on interpretive skills and 

knowledge of radiographic anatomy.  The interpretation grade is added to the technical 

score, with a minimum total passing score of 70.  Total scores lower than 70 do not 

count toward the student’s minimal experience. 

 

Pass/Fail FMS: 

 

A minimum of 2 nongraded experiences using stabes and bitewing tabs will be 

completed by students.  A minimum of 35/50 points for technique is required.  This is to 

ensure students have an opportunity to use another system other than the XCP for taking 

radiographs. 

 

 

Radiology FMS Competency: 

 

A Full Mouth Series set of radiographs will be completed as a competency.  The student 

may identify this competency once fourteen required FMS are completed.  This 

competency must be performed at the Outer Drive Radiology Clinic. 

 

 

 

Dental Assisting: 

 

Opportunities for oral and periodontal surgery, endodontic and restorative dental 

assisting experiences are available.  It is the student’s responsibility to have the 

supervisor at each rotation complete the appropriate evaluation form providing 

applicable comments.  The supervisor is to sign the Dental Hygiene Clinic Record Book.   

Forms are to be turned in to the Dental Hygiene Administrative Assistant.  By the end of 

the third semester of clinic, students must complete two endodontic (root canal therapy), 

three restorative (one amalgam, one composite, and one crown or bridge preparation), 

and three oral surgery/periodontal surgery (one patient suture removal, an extraction 

observe/assist, and one IV sedation monitoring) assisting required experiences.  Suture 

removal experiences may be completed in the Periodontal Surgical area-Outer Drive. All 

Dental Assists must be completed by the end of CL 826 (fall term).  
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Dental Hygiene Care Plan 

 

Ten Dental Hygiene Care Plans (DHCP) and one Dental Hygiene Care Plan Competency 

are required. Ten Care Plans are completed on the first ten patient experiences during CL 

815 and 816.  The Care Plan Competency is due by graduation.  Refer to Section 4.2a of 

the Clinic Manual for specific guidelines.  Students begin care plans while data 

collection is taking place.  DHCPs are to be presented to faculty after the data collection 

appointment.  Should the patient need more than two appointments, the care plan will be 

filed in Clinic A.  Students may ask to review them during clinic sessions to make 

changes if needed. On the initial presentation of the DHCP, the Dental Hygiene Faculty 

will discuss the care plan with the student and sign the care plan as first instructor.  

Thereafter, faculty will sign the specific appointment on the appointment plan. The 

Dental Hygiene Faculty will begin an evaluation sheet, which will be kept in the student 

clinic folder.   

When the student identifies the patient for the competency DHCP, the student must 

identify the care plan as such before presenting to the initial faculty member on the 

first appointment after data collection.  Every DHCP will be entered in the student’s 

Clinic Record Book as pass or fail.  Blue evaluation forms are completed and a gold 

competency evaluation form is completed and given to the Clinic Coordinaror.  DHCPs 

are filed in Clinic A. 

A modified care plan form must be completed for each patient following completion of 

the first 10 DHCPs. 

 

 

Dental Hygiene Care Plan Competency 

 

One Dental Hygiene Care Plan Competency will be completed on a patient of record at 

the Outer Drive Clinic or UHC.  The Dental Hygiene Care Plan Competency may be 

presented once a minimum of five DHCPs are completed.  The patient requirement for 

this competency include:  1) a data collection or POE appointment with data approved by 

faculty, 2) a minimum of two scaling appointments (moderate to heavy calculus), 3) a 

minimum of two (2) quadrants completed by the dental hygiene student,  4) a re-

evaluation appointment required (the dental hygiene student must be present).  The care 

plan must be presented at the first appointment after the case presentation. 

 

Local Anesthesia/Nitrous Oxide: 

 

The minimum experience for local anesthesia are three ASA, MSA, PSA, LB, IAN, IO, 

GP, NP, as well as three nitrous oxide experiences.  A local anesthesia competency 

(IAN) and nitrous oxide competency will also be completed.  The IAN competency may 

be completed once the student has 2 each of the GP, NP and IO and 3 of all other 

sites.  Three nitrous oxide required experiences are comprised of 1) the lab session on 

each other in the Pain and Anxiety course, 2) nitrous oxide administered with the IV 

Sedation assist (see previous page), 3) Competency performed on a patient after 

completion of the IV Sedation assist.  A separate nitrous oxide form is to be turned in 

along with the IV Sedation Assist form.  A nitrous oxide competency form is to be 

completed along with a signature in the Clinic Record Book. 
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Process Evaluations: 
 

Failure to complete the evaluations by said deadline will result in a reduction of 5 

points for each process evaluation not completed.  Failure constitutes retaking the 

evaluation with the same instructor AT A LATER DATE.  Each failure will result in a 

reduction of 5 points.   

 

A failing process evaluation performance constitutes retaking the evaluation with 

the same instructor AT A LATER DATE.  Each failure will result in a reduction of 5 

points.  A reduction of another 5 points will occur for each subsequent failure.   Once 

the process evaluation is passed, the 0 does not convert to a 5.  No more than three 

process evaluations per instructor are to be performed.  All process evaluations must be 

performed on patients of record other than students.   

 

Rubber Dam: 

 

A minimum of three rubber dams will be required by graduation.  This procedure is 

graded on a PASS/FAIL Rubber dams are completed at UHC and the Outer Drive 

Campus.  Students are responsible to have an evaluation form completed by faculty and 

the Clinic Record Book will be signed.  Systems may vary in different clinics.  A Rubber 

Dam competency will be performed before graduation. 

 

Periodic Oral Examination: 

 

Each student must participate in a minimum of six Periodic Oral Examinations (POE).   

Of these six POEs, four (4) of them must include presentation of the odontogram and 

periodontal examination to the supervising dental faculty.  Although a minimum of six 

experiences are due by graduation, it is suggested that students participate in two POEs a 

term to help accomplish this.  The student will turn in a signed Patient Evaluation form 

signed and graded by the supervising dental faculty.  The same dental faculty will sign 

the student’s POE sheet found in the Clinic Record Book.   

 

 

Communication Video 
 

A communication video will be made with a patient of record at the Outer Drive Clinic 

during CL 815.  Students will identify a need for a patient during the course of data 

collection.  Use for one product is also to be included.  Utilizing the DHCP, the student 

will develop OHI/Patient Education for the patient.  That OHI/Patient Education will be 

videotaped by Eric Jacobs.  Students will be assigned to lab groups where the videos will 

be shown and reviewed.  The grade will be based from a written assignment, peer 

coaching and video tape. 
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Decision Making/Professionalism: 

 

A student of the University of Detroit Mercy School Of Dentistry is expected to abide by 

the moral and ethical standards set forth not only by the University and Division of 

Dental Hygiene, but also the American Dental Hygientists’ Association.  These skills are 

critical to the practicing dental hygiene professional.  Students are expected to abide by 

the professional decision making and responsibility guidelines stated in the UDM 

Academic Policies Handbook.  Lack of such conduct shall be reported to the Associate 

Dean for Academic Planning and Development and may be subjected to disciplinary 

action as stated.  The Decision Making/Professionalism score may be affected by poor 

judgment during patient care or interaction with patients, faculty and staff at any time. 

 

Poor Decision-Making will affect the final course grade.  A category II decision making 

performance will result in 2 points being deducted, a category III performance will result 

in 4 points being deducted and category IV performance results in 10 points reduction.  

Should a student have more than 10 points in Decision Making/Professionalism, the total 

amount will be deducted from the student’s final grade. 

 

Patient Management: 

 

Students are responsible for proper management and maintenance for each patient 

assigned to them throughout their clinical education.  Periodic meetings to assess the 

maintenance status of each patient will be conducted with the clinic coordinator.  Failure 

to assure that patients are appointed according to the appropriate maintenance interval, 

failure to meet within the designated time frame with the Clinic Coordinator to review 

patients, failure to manage a patient’s viability with a PCC, or mismanagement of 

patients, i.e. failure to notify a patient that you will not be in clinic or dismissing a 

patient early to accommodate personal needs, will affect the patient management portion 

of the final course grade.  One point per patient will be deducted for each patient 

overdue without attempts to appoint.  If the student has attempted twice and cannot reach 

the patient, the student is to record when and how the attempts were made in the 

patient’s chart.  At that time, the chart is to go to the patient’s PCC.  The PCC will then 

attempt communication with the patient to schedule an appointment.  If the PCC is 

unable to reach the patient or the patient will be inactivated and removed from the dental 

hygiene’s Patient Family List.  Patient management will also be affected if the 

student does not have patients scheduled for the majority of their clinic sessions at 

the Outer Drive Clinic.  The Clinic Coordinator will post the number of 

appointments without patient care in each studentôs gradebook.  If the number 

exceeds more than 1/3 of appointments for that term, the studentôs patient 

management grade will be affected.  For each session beyond the designated 

number, the final numeric grade will be lowered by one (1). 
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Quizzes 
 

Quizzes are posted online.  Each quiz will be worth 5 points each.  Students will be sent 

an e-mail when each quiz is posted.  Students will have one week to complete the quiz.  

A score of 0 will be issued if the quiz is not taken by the date given with no 

exceptions. 

 

 

CL 814 Final Examination 

 

Objective Structured Clinical Examination (OSCE): 
 

The OSCE is a method of testing application of knowledge.  The examination format 

consists of a series of “stations” designed to be interactive and to test mastery of various 

skills.  Examinees will rotate through a circuit of stations at which they are asked to 

demonstrate a variety of skills.  All stations have some type of materials (props) that are 

to be used to answer the exam questions for that station.  Material or props may include 

clinical photographs, radiographs, instruments, etc.  Some stations may be monitored by 

a faculty member who will evaluate the student’s performance.  Most stations are 

unmonitored and students place the answers in an exam booklet and on a scantron. 

 

CL 814 Course Requirements: 

 

Process Evaluations:    

-Vital Signs (to be completed on a patient) 

-Extra/Intra Oral Examination (to be completed on a patient) 

-Scaler Instrument Sharpening 
-Rubber Dam 

-Polishing 

-Fluoride Treatment-Tray 

 

Á One Diagnostic Study Cast 

Á On line quizzes (Knowledge website) 

Á 2 prescription medications pharmacology assignment  

Á 1 orthodontic clinic rotation 
 

 

Addendumôs for Clinical Dental Hygiene I regarding required procedures, policy 

changes, scheduling changes, etc. or related issues will be distributed as needed. 

 

 

 

 

 


